PATENT ^fc Attorney DocK^fco. RSW9-2000-0026-US1 

Express MaiHabel No. EL288594908US 

Declaration and Power of Attorney for 
Patent Application 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name; I 
believe I am the original, first and sole inventor (if only one name is listed below) or an 
original, first and joint inventor (if plural names are listed below) of the subject matter which 
is claimed and for which a patent is sought on the invention entitled: 

USER ASSISTANCE SYSTEM 



the specification of which: 

I xx 1 is attached hereto. 

I 1 was filed on as Application Serial No. and was 

amended on . 



I hereby state that I have reviewed and understand the contents of the above- identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this 
application in accordance with Title 37, Code of Federal Regulations, §1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, §119 of any 
foreign application(s) for patent or inventor's certificate listed below and have also identified 
below any foreign application for patent or inventor's certificate having a filing date before 
that of the application on which priority is claimed: 

Prior Foreign Application(s): 

Number Country Day/Month/Year Priority Claimed 



I hereby claim the benefit under Title 35, United States Code, §120 of any United States 
application(s) listed below and, insofar as the subject matter of each of the claims of this 
application is not disclosed in the prior United States application in the manner provided by 
the first paragraph of Title 35, United States Code, §1 12, 1 acknowledge the duty to disclose 
information material to the patentability of this application as defined in Title 37, Code of 
Federal Regulations, § 1 .56 which occurred between the filing date of the prior application and 
the national or PCT international filing date of this application: 



PATENT 



# 



Attorney Do< 



o. RSW9-2000-0026-US 



Prior U.S. Applications: 
Serial No. 



Filing Date 



Status 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made 
are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United 
States Code and that such willful false statements may jeopardize the validity of the application 
or any patent issued thereon. 

As a named inventor, I hereby appoint the following attorneys and/or agents to prosecute this 
application and transact all business in the Patent and Trademark Office connected therewith: 



Mark D. Simpson, Esquire 
Synnestvedt & Lechner LLP 
2600 Aramark Tower 
1101 Market Street 
Philadelphia, PA 19107-2950 

Telephone: (215) 923-4466 
Facsimile: (215) 923-2189 



A.B. Clay 
G. M. Doudnikoff 
E. H. Duffield 
J. W. Herndon 
J. S. Ray-Yarletts 
John T. Synnestvedt 
Charles H. Lindrooth 
Irving Newman 
Alexis Barron 
Peter J. Butch, III 
Joseph F. Posillico 
Mark D. Simpson 
Theodore Naccarella 
Patrick J. Kelly, Ph.D. 
Gary A. Hecht 
Stephen J. Driscoll 
Lisa B. Lane 
Joshua R. Slavitt 
John A. Chionchio 
Gregory S. Bernabeo 
Stephen J. Weed 



Reg. No. 32,121 
Reg. No. 32,847 
Reg. No. 25,970 
Reg. No. 27,901 
Reg. No. 39,808. 
Reg. No. 18,117 
Reg. No. 20,659 
Reg. No. 22,638 
Reg. No. 22,702 
Reg. No. 32,203 
Reg. No. 32,290 
Reg. No. 32,942 
Reg. No. 33,023 
Reg. No. 34,638 
Reg. No. 36,826 
Reg. No. 37,564 
Reg. No. 38,217 
Reg. No. 40,816 
Reg. No. 40,954 
Reg. No. 44,032 
Reg. No. 45,202 



Send all correspondence to: 



PATENT 



Attorney DocHo. RSW9-2000-0026-US 



Inventor: Carl T. Anderson 



Signature: Date: 

Residence: 3608 Bentgrass Court, Apex, North Carolina 27502 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Gregory F. Bush 



Signature: Date: 

Residence: 107 Doric Court, Morrisville, North Carolina 27560 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Michael Faoro 



Signature: Date: 

Residence: 5617 Forbes Avenue #1, Pittsburgh, Pennsylvania 15217 

Citizenship: United States 

Post Office Address: Same as residence 

Inventor: Susan E. Kahler 

Signature: Date: 

Residence: 3711 Swift Drive, Raleigh, North Carolina 27606 

Citizenship: United States 

Post Office Address: Same as residence 



Q Inventor: Alberta Lee 



Signature: ^ J k> ly*- mg ^l"/* ?* 

Residence: 397 27th Avenue, San Francisco, California 94121 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Janet L. Leskovec 



Signature: , Date: 

Residence: 609 Autumngate Drive, Raleigh, North Carolina 27606 

Citizenship: United States 

Post Office Address: Same as residence 
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PATENT 



Attorney Do c»o. RSW9-2000-0026-US 



Inventor: Susan E. Liles 



Signature: Date: 

Residence: 316 Hudson Street, Raleigh, North Carolina 27608 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Lynn Percival 

Signature: • Date: 

Residence: 1809 Spiny Ridge Court, Raleigh, North Carolina 27612 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Keith A. Wells 

Signature: Date: 

Residence: 79 Quail Ridge, Angier, North Carolina 27501 

Citizenship: United States 

Post Office Address: Same as residence 
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Declaration and Power of Attorney for 
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As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name; I 
believe I am the original, first and sole inventor (if only one name is listed below) or an 
original, first and joint inventor (if plural names are listed below) of the subject matter which 
is claimed and for which a patent is sought on the invention entitled: 

USER ASSISTANCE SYSTEM 



the specification of which: 

I xx | is attached hereto. 

I | was filed on as Application Serial No. and was 

amended on . 



I hereby state that I have reviewed and understand the contents of the above- identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this 
application in accordance with Title 37, Code of Federal Regulations, §1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, §119 of any 
foreign application(s) for patent or inventor's certificate listed below and have also identified 
below any foreign application for patent or inventor's certificate having a filing date before 
that of the application on which priority is claimed: 

Prior Foreign Application (s): 

Number Country Day/Month/Year Priority Claimed 



I hereby claim the benefit under Title 35, United States Code, §120 of any United States 
application (s) listed below and, insofar as the subject matter of each of the claims of this 
application is not disclosed in the prior United States application in the manner provided by 
the first paragraph of Title 35, United States Code, §1 12, 1 acknowledge the duty to disclose 
information material to the patentability of this application as defined in Title 37, Code of 
Federal Regulations, §1.56 which occurred between the filing date of the prior application and 
the national or PCT international filing date of this application: 



PATENT 



Attorney DocHo. RSW9-2000-0026-US 




Prior U.S. Applications: 
Serial No. 



Filing Date 



Status 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made 
are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United 
States Code and that such willful false statements may jeopardize the validity of the application 
or any patent issued thereon. 

As a named inventor, I hereby appoint the following attorneys and/or agents to prosecute this 
application and transact all business in the Patent and Trademark Office connected therewith: 



Mark D. Simpson, Esquire 
Synnestvedt & Lechner LLP 
2600 Aramark Tower 
1101 Market Street 
Philadelphia, PA 19107-2950 

Telephone: (215) 923-4466 
Facsimile: (215) 923-2189 



A.B. Clay 
G. M. Doudnikoff 
E. H. Duffield 
J. W. Herndon 
J. S. Ray-Yarletts 
John T. Synnestvedt 
Charles H. Lindrooth 
Irving Newman 
Alexis Barron 
Peter J. Butch, III 
Joseph F. Posillico 
Mark D. Simpson 
Theodore Naccarella 
Patrick J. Kelly, Ph.D. 
Gary A. Hecht 
Stephen J. Driscoll 
Lisa B. Lane 
Joshua R. Slavitt 
John A. Chionchio 
Gregory S. Bernabeo 
Stephen J. Weed 



Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 



32,121 

32,847 

25,970 

27,901 

39,808. 

18,117 

20,659 

22,638 

22,702 

32,203 

32,290 

32,942 

33,023 

34,638 

36,826 

37,564 

38,217 

40,816 

40,954 

44,032 

45,202 



Send all correspondence to: 



PATENT 



Attorney Do c Ao. RSW9-2000-0026-US 



Inventor: Carl T. Anderson 

Signature: Date: 

Residence: 3608 Bentgrass Court, Apex, North Carolina 27502 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Gregory F. Bush 

Signature: Date: 

Residence: 107 Doric Court, Morrisville, North Carolina 27560 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Michael Faoro 




Signature: AlVX^^o^V^— Date: Kv,^^ ^ 

Residence: 5617 Forbes Avenue #1, Pittsburgh, Pennsylvania 15217 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Susan E. Kahler 



Signature: ; Date:_ 

Residence: 3711 Swift Drive, Raleigh, North Carolina 27606 

Citizenship: United States 

Post Office Address: Same as residence 

Inventor: Alberta Lee 



Signature: Date: 

Residence: 397 27th Avenue, San Francisco, California 94121 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Janet L. Leskovec 



Signature: _ Date: 

Residence: 609 Autumngate Drive, Raleigh, North Carolina 27606 

Citizenship: United States 

Post Office Address: Same as residence 
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Inventor: Susan E. Liles 



Signature: Date: 

Residence: 316 Hudson Street, Raleigh, North Carolina 27608 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Lynn Percival 



Signature: Date: 

Residence: 1809 Spiny Ridge Court, Raleigh, North Carolina 27612 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Keith A. Wells 



Signature: Date: 

q Residence: 79 Quail Ridge, Angier, North Carolina 27501 

ijg Citizenship: United States 

fH Post Office Address: Same as residence 
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Patent Application 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name; I 
believe I am the original, first and sole inventor (if only one name is listed below) or an 
original, first and joint inventor (if plural names are listed below) of the subject matter which 
is claimed and for which a patent is sought on the invention entitled: 

USER ASSISTANCE SYSTEM 



the specification of which: 

I xx | is attached hereto. 

I I was filed on as Application Serial No. and was 

amended on 



I hereby state that I have reviewed and understand the contents of the above- identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this 
application in accordance with Title 37, Code of Federal Regulations, §1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, §119 of any 
foreign application(s) for patent or inventory certificate listed below and have also identified 
below any foreign application for patent or inventor's certificate having a filing date before 
that of the application on which priority is claimed: 

Prior Foreign Application(s): 

Number Country Day/Month/Year Priority Claimed 



I hereby claim the benefit under Title 35, United States Code, §120 of any United States 
application(s) listed below and, insofar as the subject matter of each of the claims of this 
application is not disclosed in the prior United States application in the manner provided by 
the first paragraph of Title 35, United States Code, §1 12, I acknowledge the duty to disclose 
information material to the patentability of this application as defined in Title 37, Code of 
Federal Regulations, §1 .56 which occurred between the filing date of the prior application and 
the national or PCT international filing date of this application: 



PATENT 



# 



Attorney DocHo. RSW9-2000-0026-US 




Prior U.S. Applications: 
Serial No. 



Filing Date 



Status 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made 
are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United 
States Code and that such willful false statements may jeopardize the validity of the application 
or any patent issued thereon. 

As a named inventor, I hereby appoint the following attorneys and/or agents to prosecute this 
application and transact all business in the Patent and Trademark Office connected therewith: 



Mark D. Simpson, Esquire 
Synnestvedt & Lechner LLP 
2600 Aramark Tower 
1101 Market Street 
Philadelphia, PA 19107-2950 

Telephone: (215) 923-4466 
Facsimile: (215) 923-2189 



A.B. Clay 
G. M. Doudnikoff 
E. H. Duffield 
J. W. Herndon 
J. S. Ray-Yarletts 
John T. Synnestvedt 
Charles H. Lindrooth 
Irving Newman 
Alexis Barron 
Peter J. Butch, III 
Joseph F. Posillico 
Mark D. Simpson 
Theodore Naccarella 
Patrick J. Kelly, Ph.D. 
Gary A. Hecht 
Stephen J. Driscoll 
Lisa B. Lane 
Joshua R. Slavitt 
John A. Chionchio 
Gregory S. Bernabeo 
Stephen J. Weed 



Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 
Reg. No. 



32,121 

32,847 

25,970 

27,901 

39,808. 

18,117 

20,659 

22,638 

22,702 

32,203 

32,290 

32,942 

33,023 

34,638 

36,826 

37,564 

38,217 

40,816 

40,954 

44,032 

45,202 



Send all correspondence to: 




PATENT Attorney Doc^^o. RSW9-2000-0026-US 



Inventor: Carl T. Anderson 

Signature: (^A (iJoa^ Date: 

Residence: 3608 Bentgrass Court, Apex, North Carolina 27502 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Gregory F. Bush 

d 

Signature: . 
Residence: 107 
Citizenship: United States 
Post Office Address: Same as residence 



*r** r P~%ju4L Date: 3u^/W 

[07 t&jkc Court, Morrisville, North Carolina 27560 



Inventor: Michael Faoro 



£ = ? 



Signature: Date: 



Residence: 5617 Forbes Avenue #1, Pittsburgh, Pennsylvania 15217 
lH Citizenship: United States 
M3 Post Office Address: Same as residence 



Inventor: Susan E. Kahler 

Signature: ^00^6/^0^ Date: S/?t>/oo 

Residence: 3711 Swift Drive, Raleigh, North Carolina 27606 

Citizenship: United States 

Post Office Address: Same as residence 

Inventor: Alberta Lee 

Signature: Date: 

Residence: 397 27th Avenue, San Francisco, California 94121 

Citizenship: United States 

Post Office Address: Same as residence 



Inventor: Janet L. Leskovec 

Signature: QorYttA r£. ^aflfehUtQ Date: S/^/pQ 

Residence: 609 Autumngate Drive, Raleigh, North Carolina 27606 
Citizenship: United States 
Post Office Address: Same as residence 
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Inventor: Susan E. Liles 

Signature: *SuaJ±O^L £ > ^ ^ tJlilA Date: 0^2^. 

Residence: 316 Hudson Street, Raleigh, North Carolina 27608 
Citizenship: United States 
Post Office Address: Same as residence 



Inventor: Lynn Perciyal 





Signature: ^ \-As^>^r*-±-^ Date: ^ / 

Residence: 1809 Spi&y Ridge £ourt, Raleigh, North Carolina^27612 
Citizenship: United States 
Post Office Address: Same as residence 

Inventor: Keithr / A7\VeIls 



2^o^> 





Signature: (/j^^^jLU^A Date: Jf)„ 4 ^1 0 * 

Residence:/^ Quail Ridge, Angier, North Carolina 27501 

Citizenship: United States 

Post Office Address: Same as residence 
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